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Low battery alert 
When the battery pack is very low, the phone is programmed to eliminate functions 
in order to save power. When LOW BATTERY - CHARGE HANDSET appears in the 
handset display and the phone is in standby, none of the keys will operate. If you are on 
a call, complete your conversation as quickly as possible, and return the handset to the 
cradle.

The battery pack needs to be charged when the empty battery icon appears.

Cleaning the charging contacts
To maintain a good charge, clean the charging contacts on the handset 
once a month. Dampen a cloth with plain water. Gently rub the damp cloth 
over the charging contacts until all visible dirt is removed. Dry the contacts 
thoroughly before returning the handset to the cradle.

Caution: Do not use paint thinner, alcohol, or other chemical products. 
Doing so may discolor the surface of the telephone and damage the finish. 

Battery replacement and handling 
With average use, your phone’s battery should last approximately two years. To order replacement batteries, please 
contact Uniden’s Parts Department. The contact information is listed on inside the back cover. 

Caution: 

Use only battery pack BT-694.
Do not remove the batteries from the handset to charge them. 
Never throw the battery into a fire, disassemble, or heat them. 
Do not remove or damage the battery casing. 

Power Failures
During a power failure, you will not be able to make or receive calls with the phone. To avoid damage from an 
electrical spike when the power comes back on, we recommend you unplug your phone during power outages.

•
•
•
•

  Low Battery

 Charge Handset

  Low Battery

 Charge Handset
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Troubleshooting

Common Issues
If your phone is not performing to your expectations, please try these simple steps first. If these steps do not solve 
your problem, please contact Uniden. See warranty on inside back cover for contact information.

When you have this 
problem... Try...

The charge LED won’t 
illuminate when the handset 
is placed in the cradle.

Checking the AC adapter connection (see page 7).
Re-seating the handset in the cradle. 
Cleaning the charging contacts on the handsets (see page 52). 

•
•
•

The audio sounds weak. 
Moving the handset closer to the base.
Moving the handset and/or base away from metal objects or appliances and try 
again.

•
•

No handsets can make or 
receive calls. 

Checking the telephone cord connection. If CHECK TEL LINE appears on the 
handset display, the telephone cord may not be connected correctly (see page 9).
Disconnecting the base AC adapter. Wait a few minutes, then reconnect it (see 
page 7).

•

•

A single handset can’t make 
or receive calls (but other 
handsets can).

Checking the battery pack connection (see page 6).
Charging the battery for 15 to 20 hours.
Moving the handset closer to the base.
Making sure the line is not in use. If an outside call is already using a line, you  
cannot use that line to make another outside call.
Resetting the handset (see page 55).

•
•
•
•

•

A handset can make calls, 
but it doesn’t ring or receive 
a page.

Making sure the ringer isn’t turned off (see page 36).•
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When you have this 
problem... Try...

Severe noise interference.

Keeping all handsets away from microwave ovens, computers, wireless LAN 
station, remote control toys, wireless microphones, alarm systems, intercoms, 
room monitors, fluorescent lights, and electrical appliances (see page 5).
Moving the base to another location or turn off the source of interference.

•

•

The Caller ID does not 
display. 

Checking to see if the call was placed through a switchboard.
Asking your telephone company to verify your Caller ID service is current. There 
may be a problem with your Caller ID service.

•
•

I can’t register the handset at 
the base.

Charging the battery for 15 to 20 hours.
Resetting the handset (see page 55).

•
•

The handset doesn’t 
communicate with other 
handsets. 

Register all handsets to the same base, and then select the same base on all 
handsets (see page 14).

•

I can’t join the conversation.

Checking to see that there are not two handsets already using the conference 
feature (see page 38).
Checking to see that another handset is not in privacy mode (see page 40).
Register all handsets to the same base, and then select the same base on all 
handsets (see page 14).

•

•
•

The answering system does 
not work.

Checking the AC adapter connection (see page 7). 
Checking to see if the answering system is turned on (see page 47).

•
•

The answering system does 
not record any messages.

The memory may be full. Delete some or all of the saved messages (see page 
48).
Checking to see that the message record time is not set to announce only (see 
page 45).

•

•
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When you have this 
problem... Try...

The answering system 
doesn’t say what time 
messages were recorded.

Checking to see if you have set the time (see page 22).•

Messages are incomplete. The incoming messages may be too long. Ask callers to leave a brief message.
The memory may be full. Delete some or all of the saved messages (see page 48).

•
•

I can’t hear base or handset 
speaker during call screening 
or message playback.

Adjusting the speaker volume on the base or handset (see page 37).
Checking to see if the call screen feature is set to on (see page 46).

•
•

I can’t access answering 
system from a remote 
phone. 

Checking to see if you are using the correct PIN number (see page 49).
Checking to see if the touch-tone phone you’re using can transmit the tone for at 
least two seconds. If it cannot, try using a different touch-tone phone.

•
•

Resetting the Handset
You may need to reset your handset in the following instances:

You lose a handset and purchase a new one.
You get the message Registration Failed when you try to register the handset.
You are unable to register any handsets to the base.
When you register new handsets to the base, the handset IDs do not match. (For example, the handset registers 
as “Handset #4” but you only have two handsets.)
When you are instructed to by one of Uniden’s call center representatives.

Select the base you want to de-register the handset from (see Selecting the Base on page 14).

Press and hold [ ] and [#] for more than five seconds. Select DEREGISTER HS.

Select the handset which you are operating, and then press [Select/menu].

•
•
•
•

•

�.

2.

3.
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The phone will ask you to confirm the deregistration. Select YES. The selected handset will clear its registration 
information only from the base it is currently connected to, and then delete the link to the base from its own 
memory.

When the base information is deleted, the handset displays HANDSET NOT REGISTERED-PLACE HANDSET 
ON BASE TO REGISTER. SEE YOUR OWNER'S MANUAL FOR HELP.

Re-register the handset to the base (see Registering Accessory Handsets on page 12). 

If the handset cannot contact the base, it will display OUT OF RANGE. Make sure the handset is in range of the 
base and the base is connected to power; you can also reset the handset without the base (see the next section).

Resetting the Handset Without the Base
If your original base is not available for some reason, you can still reset the handset and use it with another base.

Press and hold [ ] and [#] for at least five seconds.

Move the cursor to select BASE UNAVAILABLE and then press [Select/menu].

Select the base which you want to de-register from, and then press [Select/menu]. BASE UNAVAILABLE 
appears.

Move the cursor to select YES, and then press [Select/menu]. You hear a confirmation tone, and the 
handset deletes its own base information without contacting the base. The handset displays HANDSET NOT 
REGISTERED-PLACE HANDSET ON BASE TO REGISTER. SEE YOUR OWNER'S MANUAL FOR HELP. 

Register the handset to the new base (see Registering Accessory Handsets on page 12).

4.

5.

6.

�.

2.

3.

4.

5.
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Changing the Line Mode for Multiple Extensions
Line mode refers to the method that telephones use to signal each other that an extension is in use. Customer 
service may recommend changing the line mode if you have any of the following problems:

Your phone keeps ringing after someone answers on an extension phone.
Your answering system doesn’t stop recording when you answer on an extension phone.
Caller ID displays briefly and then clears.

If you have multiple bases, select the base that is having problems (see page 14).

Press [Select/menu]. Select the GLOBAL SETUP menu, and then the SET LINE MODE submenu. 

IF INSTRUCTED BY CUSTOMER SERVICE PRESS [SELECT] appears. Press [Select/menu].

Move the cursor to select TYPE - A, TYPE - B, or OFF.

Press [Select/menu]. You will hear a confirmation tone.

Traveling Out of Range
During a call, if you move your handset too far from your base, noise may increase. If you pass the range limit of the 
base, the handset will beep, display OUT OF RANGE, and then go to standby. The base will maintain the connection 
for thirty seconds after the handset goes out of range. If you move the handset back within range of the base within 
thirty seconds, press [ /flash] or [ ] to pick up the call again.

Note:	 If it is set to automatically select the available base, the handset will begin searching for another base thirty 
seconds after going out of range. (see Selecting the Base on page 14).

•
•
•
�.

2.

3.

4.

5.
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Liquid Damage
Moisture and liquid can damage your cordless phone.

If the handset or base is exposed to moisture or liquid, but only the exterior plastic housing is affected, wipe off 
the liquid, and use as normal. 
If moisture or liquid has entered the plastic housing (i.e. liquid can be heard in the phone or liquid has entered the 
handset battery compartment or vent openings on the base), follow the steps below:

Handset Base

Remove the battery cover and leave it off for 
ventilation.

Disconnect the battery pack. Leave the battery 
cover off and the battery pack disconnected for at 
least 3 days.

Once the handset is completely dry, reconnect the 
battery pack and the battery cover.

Recharge the handset’s battery pack for 15 to 20 
hours before using. 

�.

2.

3.

4.

Disconnect the AC adapter from the base, cutting 
off electrical power.

Disconnect the telephone cord from the base.

Let dry for at least 3 days. 

�.

2.

3.

IMPORTANT: You must unplug the telephone line while recharging the battery packs to avoid charge interruption.

CAUTION:	 DO NOT use a microwave oven to speed up the drying process. This will cause permanent 
damage to the handset, base and the microwave oven. After following these steps, if your 
cordless telephone does not work, please visit www.uniden.com.au for Australian models and 
www.uniden.co.nz for New Zealand models for customer support.

•

•
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Precautions! 
Before you read anything else, please observe the following:

Warning! 
Uniden Australia Pty Ltd and Uniden NZ Ltd DO NOT represent 
this unit to be waterproof. To reduce the risk of fire, electrical 
shock, or damage to the unit, DO NOT expose this unit to rain 
or moisture. 

Rechargeable Nickel-Metal-Hydride 
Battery Warning 

This equipment contains a rechargeable Nickel-Metal-
Hydride battery. 
The rechargeable batteries contained in this equipment 
may explode if disposed of in a fire. 
Do not short-circuit the battery. 
Do not charge the rechargeable battery pack used in 
this equipment with in any charger other than the one 
designed to charge this battery pack as specified in the 
owner's manual. Using another charger may damage the 
battery pack or cause the battery pack to explode. 

Rechargeable Batteries Must Be Recycled or Disposed of 
Properly.

Uniden works to reduce lead content in our PVC coated cords 
in our products and accessories.

•

•

•
•

Important Safety Instructions 
When using your telephone equipment, basic safety 
precautions should always be followed to reduce the risk of fire, 
electric shock and injury to persons, including the following: 

Do not use this product near water, for example, near 
a bath tub, wash bowl, kitchen sink or laundry tub, in a 
wet basement or near a swimming pool. 

Avoid using a telephone (other than a cordless type) 
during an electrical storm. There may be a remote risk 
of electric shock from lightning. 

Do not use the telephone to report a gas leak in the 
vicinity of the leak. 

Use only the power cord and batteries indicated in 
this manual. Do not dispose of batteries in a fire. They 
may explode. Check with local authorities for possible 
battery disposal instructions. 

Do not disassemble any component of this product.

SAVE THESE INSTRUCTIONS 
CAUTION 
Risk of explosion if battery is replaced by an incorrect type. 
Dispose of used batteries according to the instructions. Do not 
open or mutilate the battery, and disconnect the battery before 
shipping this product.

�.

2.

3.

4.

5.
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	 Setting up.................................. 43
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	 Color scheme............................ 29
	 Copying phonebook entries...... 27
	 Entering text.............................. 21
	 Finding...................................... 38
	 LCD contrast............................. 30
	 Parts of the handset.................. 17
	 Reading the display................... 19
	 Registering.......................... 12, 13
	 Resetting............................. 55, 56
	 Wallpaper.................................. 30
Hanging up................................... 31
Headset........................................ 42 
Hold.............................................. 38 
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Remote Operation Card

Remote access
away from home

Turn on the answering
system remotely

1.   Call your phone number from a 
touch-tone phone.

2.   During the outgoing message, 
press # and enter your PIN 
code. The answering system 
announces the number of 
messages stored in memory 
and the voice prompts.

3.   To quit, hang up the phone. 

1.   Call your phone and let it ring 
15 times until you hear a beep.

2.   Press # and then enter your 
PIN code.

3.   Press # then 5 to stop the 
announcement.

4.   Press # then 6 to turn the 
answering system on. 

REMOTE OPERATION CARD

CUT
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Task Key

Repeat a Message

Play Incoming Messages

Skip a Message

Delete a Message

Stop Operation

Answering System On

Answering System Off

Help
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ONE YEAR LIMITED WARRANTY
UNIDEN DECT ELITE 9035, 9035+1 and 9035+2 CORDLESS PHONE
IMPORTANT :	 Evidence of original purchase is required for warranty service.
WARRANTOR :	 Uniden Australia Pty Limited A.B.N. 58 001 865 498
			   Uniden New Zealand Limited
			   Warranty only available in original country of purchase.
ELEMENT OF WARRANTY :   
Uniden warrants to the original retail owner for the duration of this warranty, its UNIDEN DECT ELITE 9035, 9035+1 and 9035+2 
CORDLESS PHONE (herein after referred to as the Product), to be free from defects in materials and craftsmanship with only the limitations 
or exclusions set out below.   
WARRANTY DURATION:       
This warranty to the original retail owner only, shall terminate and be of no further effect ONE (1) year after the date of original retail sale. 
This warranty will be deemed invalid if the Product is;   
(A) Damaged or not maintained as reasonable and necessary,   
(B) Modified, altered or used as part of any conversion kits, subassemblies, or any configurations not sold by Uniden,   
(C) Improperly installed,   
(D) Repaired by someone other than an authorized Uniden Repair Agent for a defect or malfunction covered by this warranty,   
(E) Used in conjunction with any equipment or parts or as part of a system not manufactured by Uniden, or   
(F) Where the Serial Number label of the product has been removed or damaged beyond recognition.   
Warranty only valid in the country of original retail/sale.         
PARTS COVERED:      
This warranty covers for one (1) year, the Product and included accessories.        
STATEMENT OF REMEDY:      
In the event that the Product does not conform to this warranty at any time while this warranty is in effect, the warrantor at its discretion, 
will repair the defect or replace the Product and return it to you without charge for parts or service. This warranty does not provide for 
reimbursement or payment of incidental or consequential damages.   
This EXPRESS WARRANTY is in addition to and does not in any way affect your rights under the TRADE PRACTICES ACT 1974 (Cth) 
(Australia) or the CONSUMER GUARANTEES ACT (New Zealand).   
PROCEDURE FOR OBTAINING PERFORMANCE OR WARRANTY:   
In the event that the Product does not conform to this warranty, the Product should be shipped or delivered, freight pre-paid, with evidence 
of original purchase (e.g. a copy of the sales docket), to the warrantor at: 
Uniden Australia Pty Limited 			   Uniden New Zealand Limited  
Service DiVision 					    Service DiVision 
345 Princes Highway, Rockdale NSW 2216 			   150 Harris Road, East Tamaki, Auckland 
Fx(02) 9599 3278						      Fx(09) 274 4253 
www.uniden.com.au						      www.uniden.co.nz
Customers in other States should ship or deliver the Product freight pre-paid to their nearest Uniden Authorized Repair Centre 
(Contact Uniden for the nearest Warranty Agent to you).

DECT ELITE OM.indb   66 13/3/08   3:21:48 PM



© 2008 Uniden Australia Pty Limited/Uniden New Zealand Limited
Printed in China UCZZ01541BZ(0)

DECT ELITE OM.indb   67 13/3/08   3:21:48 PM


